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Buffy - female Birman - 9 years old  
    

BACKGROUND 

Anne acquired Buffy as one of a pair of kittens. Both 
Buffy and Anne have had some fairly big upheavals re-
cently having relocated from the UK to Bahrain for 18 
months, and then back to the UK again.  Coinciding with 
this, Buffy has systematically stripped the fur from over 
the base of her spine, extending 
to half way down her tail. She 
has also started crying as if 
wanting attention but then does 
not actually want the attention 
when approached.  
 
Anne regularly treats her for 
fleas. Her last visit to the vet 
was in August 2008 when the 
over grooming and crying be-
gan. Full bloods were run but 
the diagnosis was a clean bill of 
health other than excessive fur 
balls (for which she received 
treatment). Anne has said that 
Buffy has always struggled to keep her weight up, and 
with the vet’s permission she has been topping up her 
food with kitten food for at least a couple of years. She is 
fed on a combination of good quality kibble and tinned 
food. 
 
Two weeks prior to my first session, Anne said that Buffy 
had been making her skin raw where she was over groom-
ing, and she was treating this with tea tree oil. 
 
First Visit – 10th January 2009 
Visual Assessment 
The stripped fur was very evident and Buffy was bald 
over her sacrum, extending to half way down the tail and 
down the backs of her rear legs. The skin was not dam-
aged and looked healthy. Other than this stripped fur she 
looked in good condition with bright eyes and quite alert, 
although her fur was fairly spiked along the back end. 
Of note was that Buffy did lots and lots of stretching her 
back legs out behind her whilst walking around – literally 
every few paces, and walked a little stiffly at the back. 
Buffy’s tail was up but relaxed-looking.  s Buffy is fairly 
timid I was not able to carry out a flat-hand assessment.   
 

In order to introduce myself I took the wands out and she 
immediately began playing with them and was quite ex-
citable.  I sat on the floor and gradually introduced the 
soft paintbrush as I got her a bit closer to me.      She 
was shy of hand contact so I stuck to the brush and gently 
pushed her whiskers back. I gave her plenty of breaks, 
during which she territory-marked the room by rubbing 
her face on the furniture. She would come back and sit 

facing me, just out of reach of my 
hands, but within reach of the brush. 
Gradually she started to settle down and 
allowed me to do some circles around 
her face, neck and shoulders with the 
brush. I then did a long stroke down the 
length of her body on one side, noting 
that the skin twitched as I touched the 
lower half of her body. When I stroked 
along her spine it elicited a huge skin 
twitch, the whole of her back from the 
middle downwards in one big jolt.   
 
I tried working with a feather but this 
just made her playful so I went back to 
the brush which she seemed very com-
fortable with. I also tried her with the 

sheepskin mitt but it was a bit big for her!  After about 
15 minutes of touches and breaks (30% touches and 70% 
breaks) she allowed me to do small amounts of chimp 
touches with my hand around her shoulder.  
 
 
I was able to contain her very briefly to do 2 or 3 circles 
on her mouth (outside). When I released her she sat for a 
few seconds and then immediately took herself out to the 
kitchen. Anne went to check on her and was amazed to 
find her eating everything in her bowl!    
 
Later she sat on the arm of the sofa next to me and as her 
tail was lashing I let her be.   After a while she settled and 
relaxed and let me do a few more touches with the brush. 
I then draped a short (12”) piece of ace wrap over her 
shoulders. Initially looking a bit horrified, she jumped 
down and looked as though she was going to pull it off 
and disappear. But surprisingly she stopped at the door-
way (which was open), turned around and came back over 
to me. The wrap was still draped over her. She sat in front 
of me and looked deeply into my eyes for the first time. I 
slow blinked, and she slow blinked back, and then sat still 
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for a few minutes. She was clearly very alert to the wrap 
on her back but her posture was very relaxed with half 
closed eyes, whiskers relaxed and breathing nice and 
easy, but the wrap seemed to have really woken some-
thing up in her.    
 
I ended the session there and Anne was surprised that 
Buffy chose to still remain in the room when she nor-
mally doesn’t stay in one place for too long. 
 
I then talked to Anne about whether she would like to do 
any of the touches herself on Buffy. She expressed some 
concern about this as she didn’t want to do anything in-
correctly. I talked to her about the mouthwork as she had 
been very impressed with Buffy’s response, and she 
agreed to try stroking her muzzle and doing tiny circles 
around the outside of her mouth.    
 
Second visit – 24th Jan 2009 
Update from client: Anne said that she had been doing 
TTouches around Buffy’s mouth since my last visit and 
that Buffy was eating better than previously, and seemed 
to have put on some weight. She also said that she seemed 
to have stopped licking her back and tail but was now 
stripping her belly instead.   
 
When I arrived, Buffy was on a small upstairs landing and 
did not want to be approached. She played with the wand 
but was not keen on being touched and displayed this 
quite clearly with a lashing tail. Anne kept appearing and 
then disappearing, and the other household cat was also 
hanging around (whom Buffy does not get on with). I felt 
that this was not conducive to the session and asked Anne 
politely if she could remove the other cat and keep her 
downstairs.    This meant that I could be alone with Buffy 
in a quiet space and after a bit of coaxing she calmed 
down and allowed me to do some touches with the soft 
brush around her head and mouth. I then draped a short 
Ace wrap over her shoulders as before, but this time tied 
it loosely between her front legs (so that it came around 
her chest). She immediately stopped and sat down, giving 
me one of her long, deep looks again as if she were proc-
essing something. She then let me work on her with my 
hands, and I also worked briefly with the sheepskin mitt, 
noting that a very light touch on her lower back where the 
fur was stripped, elicited a loud meow. I was able to do 
small amounts of Clouded Leopard on her body and 
noted when touching her lower back that the skin over her 
sacrum was almost rigid.  
 
She was still fairly unsettled so after 10 minutes of short, 
broken-up sessions, I decided to leave it there. 
 
I left her and went downstairs. Buffy joined me shortly 

afterwards and seemed more comfortable in the down-
stairs space and came straight to me. I worked on her 
again with the soft brush and she relaxed more. There 
was then some disturbance with Anne moving around and 
Buffy headed back upstairs. I waited and then followed 
her up to try and finish the session on a positive note with 
her as I felt it had been difficult for her. I sat down quietly 
next to her without trying to make contact. She threw her-
self onto her back and rolled around next to me before 
flopping onto her left side. I did some gentle touches 
around her mouth and then as she seemed relaxed I tried 
Lying Leopard and was able to work over the whole of 
her body, ending with Raccoon touches down her right 
back leg. She was mindful but relaxed and let me work 
her whole right side 3 times before I stopped and ended 
the session with a gentle Noah’s March down that side. 

  
 
 

Feb 7th Anne called and said she was very pleased with 
Buffy and that she had definitely put on a good amount of 
weight since the T Touch started. She also seems to have 
stopped stripping herself with the fur growing back on her 
lower back and some good, solid fluff growing on her tail. 
She was not clear about the belly and whether this is still 

Photos:  Buffy wearing the body-wrap on the third visit. 
She accepted it well, without freezing, and was able to 
move around the room. 
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being stripped. However, interestingly, Anne commented 
that the skin on Buffy’s lower back seems to have some 
movement in it where it was absolutely rigid before.    
 
Final session – 21st February 2009 
Update from client:  
Last week Buffy’s fur was growing back quite well and 
she is still eating well, but over the last two days she has 
stripped a new area on her lower back down to the skin 
again. Anne suspects this is due to her being stressed by 
the burglar alarm having been ringing solidly for nearly 2 
days due to a 48 hr power cut.  
 
Buffy was upstairs when I arrived and on seeing me she 
very willingly followed me down to the living room and 
we had an initial game with the wand. She allowed me to 
do some hands-on touches (chimp and lying leopard) 
and I noted that the skin on her lower back, which on the 
first visit was virtually rigid, now definitely had some 
give in it. It still felt very hot and the area she had just 
stripped (which is further up her back than before) was 
obviously irritating her. 
 
I wanted to try and get a full body wrap on her if possi-
ble to try and bring her some awareness of the back half 
of her body. I began by draping the Ace wrap, folded in 
half, over her shoulders, but she didn’t like this at all so I 
removed it. After a break I tried again with the short piece 
which I’ve used previously on her, and once she’d settled 
with that, tied it diagonally through her front legs as on 
the last session.    She seemed comfortable with this. I 
waited a bit and then tried putting the full-length wrap 
over the shorter one, and this way was able to put a full 
wrap on her, the ends stuck together with their sticky bit 
so that I could get her out of it very quickly if need be. I 

then slipped the shorter piece out from underneath it. 
Buffy started walking around in the wrap, flattening her-
self against the floor, but did not seem distressed, her tail 
wasn’t lashing and she didn’t try to remove it or leave the 
room (the door was wide open). She went and sat by the 
door and I started playing with her with the wand to dis-
tract her from the wrap. After this she settled down close 
to me and for the first time let me do a good amount of 
Raccoon touch on her troubled lower back area. She 
seemed very comfortable with this, looking up at me, 
slow blinking and then closing her eyes, no lashing tail 
and nice, slow breathing. I then removed the wrap, ending 
the session with Noah’s March. Buffy remained in the 
room and settled down for a nap.    
 
Conclusion 
This has been my first case study on a cat although I have 
used T Touch on my own cats.  The region around 
Buffy’s sacrum and tail seems to have been freed up a 
little since the T Touch started and the client has fed back 
that Buffy seems to have now stopped the overgrooming 
and that the fur is growing back well. If I were to continue 
with the sessions I would like to try tailwork and belly-
lifts to help to relieve the tension in Buffy’s lower back.  I 
would also like to try earwork to help her to feel relaxed. 
The client has continued to do T Touch around Buffy’s 
mouth and has said that Buffy continues to eat better than 
previously and has kept the weight on.  I believe that 
Buffy has probably been picking up on her owner’s stress 
quite a lot and hopefully the calm moments that she has 
with Anne whilst the mouthwork is being done will con-
tinue to help reassure her. 

Noteworthy things for me in this case study have been: 

The effect the wrap (or even just draping the short 
piece of wrap) had on really getting Buffy to fo-
cus on what was going on.  

That a very small amount of bodywork really can go a 
long way, particularly the first bit of mouthwork 
in encouraging Buffy to eat. 

 

Note from Robyn: 

This was one of Claire’s first case studies for the practi-
tioner training and one aspect of doing cases is so stu-
dents can have feedback about their approach and what 
else they could have considered.   Claire mentioned Belly 
Lifts and  it would have been another technique which 
would be easily done with the wrap since  she had already 
been wearing a wrap and ear work  would also be very 
helpful to her.    This is a time that outside of TTouch I 
would recommend some Bach Flowers in her water for 
the emotional situation. 

 

Photo:  Taken July 2009 - Her tail hair has grown back and she 
has stopped over grooming. 


